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Accelerating towards 
a cleaner, safer, more 
inclusive world 

140
markets are covered 
by Nissan AMIEO 
which was formed in 
2021 and is home to...

7
manufacturing  
plants

2
R&D centres 

44
sales centres

11
key vehicle models  
to match the  
diverse needs  
of our customers

At Nissan Africa, Middle East, India, Europe, and Oceania (AMIEO), 
Diversity, Equity and Inclusion (DEI) is at the heart of everything 
we do. But we also recognise that building a cleaner, safer, more 
inclusive world is not a task that can be completed overnight.

Over the last two years, we have invested considerable time, 
energy and resources into ensuring that each and every one  
of our nearly 19,000 Nissan AMIEO colleagues has a clear 
understanding of the importance of DEI to our business and 
feels engaged in the journey ahead. 

Guided by our DEI Manifesto (see page 4), we are now focused 
on delivering on our vision to create an equitable and inclusive 
environment for our customers, partners and colleagues alike. 
And positively, FY2023 saw our teams deliver a range of local DEI 
actions and initiatives aimed at turning that vision into reality.  
A selection of these are brought to life in this report. 

Of course, we know there is still a lot more work to do. With a 
strong foundation laid and momentum building, the coming 
months and years will see us continue expanding our DEI efforts 
to touch every part of our business – from the way our cars are 
designed and built to how we celebrate and empower the 
brilliant diversity of our talent. 

The road ahead may be long but we have our foot pressed 
firmly to the accelerator.
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DEI MANIFESTO
At Nissan AMIEO, our power lies in the diversity of our workforce and the markets we 
serve, as we build and sell vehicles and technologies that drives us towards a cleaner, 
safer and more inclusive world.

Our Vision
Nissan AMIEO is a welcoming, respectful, and safe space for everyone, at work and  
on the road, regardless of race, sexual orientation, gender identity, religion, disability, 
socio-economic status, biological makeup or other differences. Hiring and fostering 
diversity at all levels of the organisation enriches us all. 

Our mission is for everyone to feel secure, embraced and supported in bringing their 
true, authentic selves to work. We believe that everyone in our organisation has a  
role to play in engendering our spirit of inclusion and in creating true equity, which 
enables inclusion through providing fair opportunities for everyone based on 
individual needs. We believe in inclusivity as a reflex. Inclusivity unlocks innovation. 

Our Promise
Together, we are building towards our 2030 ambition of establishing a truly inclusive, 
equitable and diverse brand, workforce, supply base and dealer network – a true 
representation of the diversity within our loyal customer base and the evolving  
fabric of society.

We are committed to transparent accountability of our DEI actions, and to educating, 
engaging and empowering the people who together make Nissan AMIEO strong,  
so that everyone is represented across all levels of our business.
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As the automotive sector continues its dynamic 
transformation, our commitment to creating a 
cleaner, safer, and more inclusive world will 
remain at the forefront of everything we do.
  
This includes Ambition 2030, Nissan’s long-term 
vision to become a truly sustainable company,  
as well as our recently established business plan, 
The Arc, which sets our direction for the coming 
years and encompasses sustainability and 
inclusivity as two of its core components.

The business case is as compelling as the societal 
one. First and foremost, we believe in a world 
where everyone has a chance to thrive and 
shape their future. But for Nissan specifically, 
fostering a diverse workforce is the only way we 
can continue to meet the needs of our customers, 
partners and employees. 

To build a strong DEI culture, we recognise the 
need for robust governance both internally and 
with our external stakeholders, and the need to 
hold ourselves accountable by measuring 
progress along the way.

The publication of our second DEI report is one 
way that we’re building accountability. It allows us 
to celebrate the many DEI successes of FY2023, 
like refreshing our regional talent acquisition 
policy to ensure we’re attracting and retaining the 
best talent, establishing formal Employee 
Resource Groups like our UK LGBTQ+ and India 
Women networks and highlighting the many 
fantastic colleagues too, enhancing their job 
satisfaction and ensuring they feel more valued, 
respected and engaged. 

We are already starting to see this impact, as our 
FY2023 Global Employee Survey results 

highlighted a 3% increase in positive DEI 
sentiment vs FY2022, with employees referencing 
equal opportunities and our holistic approach to 
DEI practices as particular highlights.

We are a diverse region, and the more diverse we 
are, the broader the range of perspectives and 
ideas we can draw upon, helping us better 
understand the people we serve. As an executive 
team, in FY2023 we attended a DEI session to 
understand these nuances in detail, and how our 
diversity helps fuel the pioneering spirit we need 
to stay one step ahead of our competitors. 

This is a process that takes time, dedication and 
passion. Our FY2024 plan therefore prioritises the 
development of initiatives and services that cater 
to the diverse needs of our employee and 
customer base, considering accessibility, cultural 
relevance and their ever-evolving preferences 
and demands. These include revising the internal 
and external expression of our DEI commitments, 
as well as equipping our management 
population with dedicated DEI training sessions 
and information to support them in their roles. 
Our partners, too, play a crucial role in meeting 
the diverse needs of our region’s customers. We 
will continue collaborating closely with them to 
promote DEI throughout our supply chain and 
build a more inclusive ecosystem for every 
individual, community and business we work with. 

Our vision is of a world that is welcoming, 
respectful and safe for everyone – no matter who 
they are, where they live or what their 
background is. As a business and as a society, 
the best way we can deliver that future – and the 
core components of sustainability and inclusivity 
set out in The Arc - is by working together.

Guillaume Cartier
Chairperson – Nissan AMIEO 
Head – AMIEO DEI Steer Committee
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Since publishing our inaugural report 12 months 
ago, I am pleased to say we have continued  
to embed our commitment to DEI in the day-
to-day operations of Nissan AMIEO. But we are 
just getting started. Yes, we should celebrate 
our achievements so far – some of which you 
will find in this report – but, more importantly, 
we must prepare ourselves to go even further 
and faster in the years ahead. 

Preparation starts with being accountable for 
our actions, and this annual DEI report is our 
commitment to you to be transparent on this 
journey. In FY2023, the regional DEI Council  
met regularly with the regional DEI Steering 
Committee, chaired by Guillaume Cartier and 
supported by the regional Senior Vice 
Presidents, to discuss where we are, where  
we want to be, and how to get there. One of  
the key achievements of the DEI Council in 
FY2023 was its ability to strengthen our DEI 
foundations in all AMIEO markets. The Council 
provided each market with a best practice 
toolkit, giving them the ability to create their 
own DEI Action Plan that’s consistent with  
our regional ambition.

We must also keep investing in building an 
inclusive culture and workplace. That is why in 
FY2023, we expanded our reverse mentoring 
initiative across the region, rolled out regional 
DEI trainings and created an Equity Toolkit 
featuring practical, real-world examples to  
help colleagues identify and overcome bias.

It has been great to see the amazing work 
being done at a local level too with DEI 
initiatives taking off in various countries across 
AMIEO. From Egypt to Australia, India to the UK,  
I have been inspired to witness first-hand the 
passion of our people in ensuring that Nissan  
is an inclusive and enjoyable place to work.

And finally, we have to keep talking to each 
other. In FY2023, we launched the Nissan Way DEI 
Award to recognise and celebrate teammates 
who go the extra mile to create an inclusive 
culture. I am heartened by the submissions and 
feel incredibly lucky to work alongside such 
kind and intentional colleagues. 

As a company it is our duty to create an 
equitable and inclusive environment that  
helps all our people, customers and partners 
be their best and most authentic selves.  
As this report shows, we can feel proud of  
how far we have come. But I am even more 
excited about where we will go in the future.

Friederike Kienitz
Senior Vice President – 
Sustainability and Corporate 
Governance (SCAG), Nissan AMIEO 
and Chairperson – AMIEO DEI 
Council
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In FY2023, we celebrated Nissan’s 90th anniversary and our rich heritage as a brand brought to life 
by its people. To mark this milestone, we communicated a series of steps to help us embrace equity, 
designed to support our goal of fostering a safe and equitable workplace. 

From a toolkit designed to tackle unconscious bias head-on, to identifying organisational gaps and 
providing management training, the campaign outlined the steps Nissan will take to foster an 
inclusive environment where everyone feels valued and respected. We also hosted events with a 
series of thought-provoking external speakers who shared their expertise regarding the importance 
of equity and emotional agility. This gave colleagues valuable insights and strategies for creating a 
fair and inclusive workplace where diverse perspectives are not only welcomed but actively celebrated.

The campaign was shared with all AMIEO markets along with ongoing support to adapt it to their 
local priorities, needs and decision-making processes. Through the campaign, we are committed to 
building a workplace that champions equity and inclusion, ensuring every team member can thrive 
and bring their best self to work. 

Embracing equity

HOW WE’RE EMBRACING EQUITY

Awareness 
rkshops

Virtual employee 
exchange 
program

Reverse 
mentoring

Employee 
Resource Groups

Toolkit for 
managers to use 
in their team  
meetings

Executive round 
tables and manager 
meetings

Feedback loop 
and reporting

CSR and HR 
events with 
external speaker s

DEI employee 
ambassador 
program

Introducing a tool 
to measure individual 
bias (gender, race 
and hierarchy)

Special training 
module for new 
hires as part of 
their onboarding

Support to local 
markets to drive  
awareness on DEI 
topics

 
attract diverse 
talent

HR policies to

wo
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The road to creating a safer, equitable and more inclusive world where our 
partners and employees feel supported in bringing their true, authentic selves 
to work is guided by our four DEI strategic pillars.

2
An inclusive 
culture and
workplace
through education, 
awareness and 
supporting policies 
and practices. 

1
Establish
accountability
through clear 
statements, visible 
engagements  
and transparency  
in reporting.

4
Communication 
and celebration
of our colleagues 
and milestones 
achieved through 
events, activities  
and special 
campaigns. 

3
Governance
through integration 
by establishing  
a sustainable 
framework to 
systematically 
embed DEI across 
our region and 
ultimately extend  
to our partners.

Our DEI

strategic pillars



NISSAN AMIEO DEI Annual Report FY2023 9

FY2023 ACHIEVEMENTS 
1.	 �Independently evaluating where  

we are on our DEI journey globally

2.	 �Documenting and reporting our  
progress

FY2024 AMBITIONS
1.	� Further DEI maturity assessment, 

specific to AMIEO

2.	� A further DEI report with enhanced  
data reporting

3.	� Women in leadership commitment

Spotlight on... 

Establish 
accountability

“ �Being transparent and accountable for our DEI 
commitments is such an important part of this 
journey, letting us track our progress, identify areas 
for improvement and ensure our actions have a 
genuine impact. Throughout FY2023, we worked 
closely with senior executives across the region to 
promote inclusive leadership and ensure our DEI 
commitments are reflected at all levels of the 
business. Together, we are building a workplace 
where diversity, equity, and inclusion are not just 
goals but lived values for everyone. “  Clare Balmer 
Director - Compliance, Nissan AMIEO and  
Member, AMIEO DEI Council
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Independent DEI assessment
To help drive greater understanding and accountability for DEI across the business, in FY2023, Korn 
Ferry, a global consulting firm, was asked to assess our operations in four countries (China, Japan, 
UK and US) as well as our global DEI promotion office.

Their review provides an independent evaluation of our DEI practices, highlighting our current 
strengths alongside areas of improvement.

The global report found our strengths to be in risk management and the awareness of DEI, 
particularly in our HR compliance policies, and noted that our leaders have demonstrated a focus 
on understanding the reputational risks that DEI poses. Notable areas for improvement were 
within talent and operations integration, particularly providing business leaders with more focused 
support to understand the benefits of integrating DEI into operations.

Across AMIEO, based on the findings , we are looking to conduct a detailed regional assessment in 
FY2024 which will assist in designing a more tailored approach.

“ �Our workforce in AMIEO is extremely diverse, which 
brings many experiences, perspectives and ideas.  
We are therefore working hard to equip and empower 
our leaders to bring out the very best in their teams, 
ensuring every employee feels valued, motivated, 
productive and engaged in achieving our goals. Our 
commitment to DEI aligns us with a more inclusive 
future where all our diverse talents can thrive and 
lead the way in automotive excellence.

 “  Jayakumar David 
Director Talent Management, and Learning & 
Development, Nissan AMIEO
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Women in leadership  
commitment
A guiding principle to influence our gender parity is to ensure we hire ‘the right person for the 
right role’, so with support from executive leadership, we have set an aspiration to increase the 
representation of women in executive positions across AMIEO to 35% by 2030. Throughout FY2023, 
we supported this progress through a series of initiatives, including unconscious bias training for 
hiring managers, ensuring our interview panels are diverse and reassessing our graduate hiring 
and local talent development programmes. To measure this long-term goal, we’ve developed a 
dashboard to measure on progress year-on-year.

To keep us accountable for our progress, the report will be updated and communicated every year, 
allowing our people, customers and partners to hold our actions to account and provide us with an 
ongoing roadmap for change.

Reporting our progress
In FY2022, Nissan AMIEO took its first major steps towards placing 
DEI at the centre of our thinking by establishing a dedicated DEI 
Council at a regional and local level, and by publicly communicating 
our commitments and values through our DEI Manifesto. 
Crucially, we also published our inaugural annual DEI report, 
which provides an accurate and transparent evaluation of where 
we are on our DEI journey and where we want to go in future. 

The report is all about tracking and sharing who we are as a 
business, what we have achieved so far and, most importantly, 
what actions we will take in future. We know there is still a lot of 
work to do but having the structures in place to rigorously and 
transparently measure ourselves against our DEI goals is a very 
important and positive step.
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Spotlight on... 

An inclusive culture 
and workplace

FY2023 ACHIEVEMENTS 
1.	 Refreshing our talent acquisition policy

2.	 Launching our inaugural DEI Awards

3.	 �Establishing our first ERGs

FY2024 AMBITIONS
1.	� Continue to develop a more inclusive  

DEI Council

2.	 Rollout a DEI toolkit for management

3.	 Launch DEI eLearning

“ �This has been a year of progress as we continue our journey 
towards creating a more inclusive and equitable workplace. 
From our reverse mentoring and guest speaker programmes 
to the various learning opportunities now available in Nissan 
Charge, our globally-aligned learning and development 
programme, we have made strong inroads in boosting 
awareness and understanding of our key DEI principles  
at all levels of the business. Across the AMIEO region,  
we are building a workplace where everyone feels valued, 
respected, and empowered to thrive. And we have  
plenty more exciting initiatives to come in FY2024  
– so watch this space!

 “  Adrian Smart  
Vice President – Human Resources,  
Nissan AMIEO 
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Our diverse workforce at a glance

Key Points:

• �% of female employees across whole 
AMIEO Region has increased from  
FY2022 (+100)

• �The number of promotions of female 
employees increased YoY (95 in FY2022, 
180 in FY2023). The percentage drop 
is due to a large increase in overall 
promotions.

% of AMIEO employee population by Gender

Key Points:

• 1.9% increase of millennials

• % of Gen Z constant from previous year

% of AMIEO employee population by Generation

Key Points:

• �With restructuring in NSA, we saw a 
decrease in employees with African 
nationality across the region

•	 Increase in European nationalities by 		
	 5.8% as a result of this redistribution

% of AMIEO employee population by Location

  

 

  

12%
+1%

18%
 -1%

Total AMIEO Gender Ratio
Compared to FY2022, 1% growth

Gender Based Promotion
vs FY2022

Male          Female

Baby Boomer

(59-76) 3%
+0.1%

Gen Z

(17-22) 3%

Millennial

(23-43) 66%
+1.9%

NA 1%
-0.2%

Gen X
(44-58) 27%
-1.8% vs FY2022

Europe 57%
+5.8%

Middle 
East 2%
+1.0%

India 27%
-2.4%

Africa 11%
-3.6%

vs FY2022

Oceania 3%
+1.0%
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Our diverse workforce at a glance

Key Points:

•	% of females at EVP 1-3 and EVP-5 level 		
	 increased by 2% from FY2022

Key Points:

• �17% of Executives EVP 1-3 and 40%  
of Managers EVP-4 are millennials

• ��Balanced mix of age demographics 
across EVP-4 & EVP-5 populations

Key Points:

• �Most Executives are based out of the 
NAE or NMEF offices

• ��EVP-6 & below with highest diversity due 
to large amount of manufacturing staff 
in plants,  41% of employees in India & 
Africa

% Executive Vice President level by Gender

% Executive Vice President level by Generation

% Executive Vice President level by Location

10%

EVP 4

EVP 6 & below

Male          Female

21%16%

EVP 1-3

EVP 5

24%

Baby Boomer          Gen X          Millennial          Gen Z          NA

EVP 1-3

EVP 5

6%

77%
17%

5%

41%
54%

1% 3%
3%

24%

54%

EVP 4

EVP 6 & 
below

4%

56%

40%

Africa          Middle East          India          Europe          Oceania

EVP 4

EVP 6 & 
below

3% 5%
9%
6%

77%

2% 10%

1%

31%
56%

EVP 1-3

EVP 5

3% 5%
8%
4%

80%

5% 4%
6%
9%

76%
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“ �These amendments to our Regional Talent Acquisition policy 
are not about checking boxes. We are actively searching  
for diverse candidates using fair assessment methods and 
creating a workplace where everyone feels valued and 
celebrated. By committing to these changes, we believe  
we can attract and retain the diverse talent that drives 
innovation and success for the AMIEO region.

 “  Sonal Jain  
Global Head of Talent Acquisition CoE  
& Head of Talent Acquisition - Nissan AMIEO 

A refreshed Regional Talent 
Acquisition Policy 
In FY2023, we made important changes to our Regional Talent Acquisition policy to ensure it aligned 
with our DEI commitments as well as Nissan’s corporate purpose Driving innovation to enrich people’s 
lives. As a result of this update, the policy now features detailed DEI guidelines around recruitment and 
reinforces our commitment to fostering a diverse, equitable, and inclusive workplace. The amendments 
have already been applied to our regional policy and highlight changes around the language we use 
in recruitment adverts and job postings, the introduction of diverse interview panels, unconscious 
bias training for interviewers and the introduction of DEI questions for candidates.

Our unconscious bias training has helped equip our Hiring Managers with the necessary tools  
to recognise and mitigate both conscious and unconscious biases during the interview and 
selection process. Upon successful completion of this training, Hiring Managers receive a ‘Licence to 
Hire’, a certification that signifies their readiness to conduct interviews with a heightened awareness  
of bias. This helps ensure a uniform and informed approach to candidate assessment,  
reinforcing our commitment to fair and equitable hiring practices.

Employee Resource Groups (ERGs)
FY2023 saw the emergence of our first Employee Resource Groups (ERGs), bringing together 
employees across the region who share common characteristics, passions or interests. Our ERGs 
are having great success in advocating for their members and driving positive change for  
their communities. 

A recent highlight has been the formalisation 
of leadership within our Nissan Pride ERG in 
the Nissan UK entities, which now has both 
a president and vice president voted for by 
employees themselves. Their leadership is  
vital in spreading awareness and driving a 
mindset shift towards greater inclusion and 
acceptance for all.
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“ �DEI has a true priority here at Nissan with every employee’s 
individuality and diversity seen as something to celebrate. 
Winning the AMIEO Nissan Way Award was a truly humbling 
experience and something I will never forget. “  Jonjo Shergold  
Winner of the AMIEO Nissan Way Award 2023

The DEI Awards
Inspired by our desire to celebrate and amplify the wide range of DEI activities taking place across 
the region, in FY2023 we launched the inaugural AMIEO-wide Nissan Way DEI Award. It recognises  
a team and/or individual who is driving meaningful change in the workplace. Each of this year’s 
nominations demonstrated incredible achievements and progress in fostering a culture of belonging, 
innovation and mutual respect. Congratulations to our first three winners:

 The award will now be a biannual milestone in the Nissan AMIEO calendar.

Jonjo Shergold, who 
supported a team member 
with autism and acted as  
a role model for his team

Steve Brindle, who created a 
neurodiversity training pack  
to help guide employees  
at NTCE

Peter Haydon, John Johnson 
and their team, who have 
integrated five Deaf operators 
into the manufacturing 
environment 
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“ �Having worked on three continents over my career, one 
thing that really stands out at Nissan is the diversity 
of backgrounds and thoughts across the AMIEO 
region. Attending the workshop with Roy Gluckman 
was a great opportunity to recognise and celebrate 
diversity, understanding our roles to foster an inclusive 
and equitable workplace, as well as committing to 
supporting our DEI efforts in the future.

 “  François Bailly, 
Senior Vice President, Region Planning Officer,  
Nissan AMIEO 

Empowering our leaders
We want all our employees to be part of putting our DEI principles into practice every day. However, 
we also understand that the leaders within our business have a responsibility to set the direction 
and provide guidance to their teams. We are therefore investing significantly in equipping our 
local and regional executives with the knowledge, confidence and tools they need to create a fair, 
welcoming and respectful environment for our people, partners and customers.

In FY2023, this included participating in a workshop led by Roy Gluckman, a leading expert in 
diversity, equity, inclusion and belonging. In a first for the region, our Executive team and Senior Vice 
Presidents spent the session understanding their DEI requirements and commitments, reinforcing 
their support for improving diversity, equity and inclusion across the region.
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FY2023 ACHIEVEMENTS 
1.	 Improving our DEI Council

2.	� Strengthening DEI foundations  
across AMIEO markets

FY2024 AMBITIONS
1.	� Continue to integrate DEI across  

the business

2.	 �Rollout toolkits and governance  
for our ERGs

Spotlight on... 

Governance

“ ��One of the main priorities of the DEI 
Council last year was to strengthen our DEI 
foundations in all AMIEO markets. Working 
closely with 24 entities across the region, 
we established Ready, Steady, Go: a toolkit 
of best practices and principles to help 
our market leaders create a DEI Action 
Plan that is consistent with the overall 
AMIEO approach, tailored to their own local 
circumstances and priorities. As well as 
helping them drive DEI progress in FY2023, 
this means  
they are well placed to deliver even stronger 
outcomes in FY2024.

 “  Andrew Humberstone 
Vice President & Managing  
Director, Oceania Region and  
Member, AMIEO DEI Council 
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Ensuring everyone has the opportunity to thrive in a region as large and diverse as AMIEO requires 
sound leadership supported by the right framework of systems and processes. This means 
ensuring our commitment to DEI reaches local communities in every market where our employees 
live and work. Chaired by Friederike Kienitz, Senior Vice President, Sustainability, Corporate Affairs 
and Governance, the AMIEO DEI Council provides a regional vision and strategy that is supported by 
DEI Local Committees and championed by Managing Directors in each market. 

Regional vision, local action

Having established our AMIEO DEI Council in FY2022, we have restructured it to be even more 
representative and inclusive of our people’s voices across all levels, functions and locations of the 
business. The Council will now have 15 appointed members, each assessed by a panel of DEI Council 
and HR team members, who bring with them a hugely diverse array of experiences, expertise  
and ideas. 

 
 

DEI Steering  
Committee

Chair
Chairperson, AMIEO Region

Develop DEI strategy
Define DEI success criteria

Communicate DEI activities  
and achievements

Hold leadership accountable

AMIEO  
DEI Council

DEI Council Chair
SVP - SCAG, AMIEO Region

Diversity in membership
Advocates and change  

champions for DEI
Manage DEI events across the region

Make recommendations to  
steering committee

Sounding board to the  
HR DEI initiatives

Human 
Resources

Function Leader
VP - HR, AMIEO Region

Develop and implement DEI practices  
as it relates to the employee lifecycle. 

(Recruitment, C&B, equality, development)
Introduce DEI policy(s)

Introduce DEI recognition  
programme

DEI budget holder

DEI  
Governance  

in AMIEO
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THE AMIEO DEI COUNCIL

Jayakumar David
HR Policies/Programs/

Practices Champion, 
AMIEO

Rana Hesham
Awareness & Education 

Champion, Nissan Motors 
Egypt (NMEG) 

Najat Laadam
Partnerships Champion, 

AMIEO

David Arnost
M&S Champion, Nissan 

Motors Great Britain 
(NMGB)

Friederike Kienitz
Chairperson, AMIEO

Katherine Zachary
Co-Chair, AMIEO

Thierry Sabbagh
Local Activation Champion, 

Nissan Middle East Free 
Trade Zone (NMEF)

Clare Balmer
Accountability Champion, 

AMIEO

Chris Steinman
Oceania Subregion 
Champion, Nissan  

Australia (NAUS) 

Nicola Stoker
Monozokuri Champion, 

Nissan Motor 
Manufacturing (NMUK)

Sarah Dorey
R&D Champion, Nissan 

Technical Centre Europe 
(NTCE) 

Katharine Rymell
TCS Champion, NTCE

Mayssa Ayoub
Middle East Subregion 

Champion, NMEF

Ravi Kumar
India Subregion Champion, 

Nissan Motor India  
Private Ltd. (NMIPL)

Aman Tripathi
Europe Subregion 
Champion, AMIEO

These Council members will be at the forefront of change, driving DEI initiatives from the ground up 
and playing a key role in championing our mission to ensure everyone feels secure, embraced and 
supported at work. In line with the goal we set in FY2022, the AMIEO Council is now supported by DEI 
Councils in each market, led by the local Managing Director. 
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Lauren Scattergood
Monozokuri Champion

Parul Bajaj
DEI Council
Secretary

Kimberley Lloyd
Oceania Subregion 

Champion

Elena Salleles
Europe Subregion

Champion

Andrew Humberstone
Local Activation

Champion

Clíodhna Lyons
HR Policies/Programmes/ 

Practices Champion

Hatoun Bushnaq
Partner Engagement 

Champion

Hashim Khalid
Middle East Subregion 

Champion

Amy Jude
AMIEO HR Support

2023              2024
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Local DEI Councils
Many of our entities have developed their own DEI Councils over the last year, supporting the 
initiatives developed by the regional Council within their own markets.

NGER
Nissan Germany 
From left to right: 
Vincent Ricoux, Ralf Fengels, 
Susanne Beyreuther,  
Susanne Ziegler, Birgit Mondorf,  
Christina Knop, Jeannine Schell,  
Anke Bosch, Kristina Kremer, 
Sören Dengg, Krzysztof Rafinski,  
Philipp Müller

NITA
Nissan Italy 
From left to right: 
Alessandra Parisi,  
Valerio Nolfo,  
Stefano Chiucchiuini,  
Livia Carbone, Enza Pilla,  
Giulio Bacherini,  
Annamaria D’isanto,  
Antonio Franco,  
Domenico D’agostino,  
Gabriella De Paolis,  
Diana Papi

NTCE
Nissan Technology Centre 
Europe 
From left to right: 
Gabriel Mohedano Serrano, 
Hema Kuppampatti 
Veeraraghavan,  
Jenny McDonald, David Moss, 
Roisin Christodoulou,  
Katherine Rymell,  
Sarah Dorey, Richard P Evans, 
Callum Daly

NNE
Nissan Nordic Europe 
From left to right: 
Ina Eklund, JP Roux,  
Rebecca Vuorio, Veera Rönn, 
Leena Valtavaara,  
Josi Klimscheffskij,  
Lotta Thulin
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NIBSA
Nissan Iberia SA 
From left to right:
Francesc Corberó,  
Marta del Valle Higueras, 
Christian Costaganna,  
Laura Serrano, Daniel Arbiol

From top to bottom: 
Marta Marimon,
Laura Saludes Linan

India entities
From left to right top row: 
Frank Torres,  
Ravi Kumar, Anuj Kohil,
Ethirajulu Radhakrishnan

From left to right bottom row: 
Pallavi Dhingra,
Sukanya Ramanujan,
Ahila Ramakrishnan,
Thilaga Devaraj

NMUK
Nissan Motor Manufacturing UK 
Left to right top row:
Paul Aitchison, Paul Brock, 
James Carr, Rob Taylor,  
Jessica Price, Kieran Charlton, 
George Addicott,  
Nicholas Wardropper,  
Mark Race

Left to right middle row:
Jane Langton, Mariam Abdo, 
Robyn Graham, Jess Brown, 
Lauren Scattergood

Left to right bottom row:
Yegor Rumble, Ryan Gillespie, 
Michael McGuigan,  
Patrick Simpson,  
Nathan Tshibuyi

NKSA
Nissan Saudi Arabia 
From left to right top row: 
Mohammed Ashfaq,
Habibur Rehman,
Bayan Senur, Karma Alajlani

From left to right bottom row: 
Abubaker Balubaid,
Hadeel Dusuqi, Fawziah
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NMISA
CANTABRIA 
Nissan Motor Ibérica SA

From left to right: 
Marta Oliveros Rey,  
Javier Vila Diego,  
Esther Cobo Cachan,  
Jaime Liesa Olmeda

NMISA
BARCELONA 
Nissan Motor Ibérica SA

From left to right: 
Ricard Puche Navarro,  
Maite Narro Nuñez,  
Andrea Boİ Cuadros,  
Cristina Ruiz Vega,  
Naiara Narbaiza Ortiz de Elguea, 
Maria Isabel Calle Arnillas, 
Francisco Jose Calles Balset

NRBS
Nissan Regional Business 
Services 
From left to right: 
Nora Varda,  
Veronika Timarne Kocsis, 
Vanesa Kusicka

NMISA
AVILA
Nissan Motor Ibérica SA

From left to right: 
Lucia Benito del Arco,  
Nieves Gonzalez Marcilla
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Spotlight on... 

Communication 
and celebration 

FY2023 ACHIEVEMENTS 
1.	 Tackling unconscious bias

2.	� Running equity workshops and  
awareness campaigns

FY2024 AMBITIONS
1.	� Continued awareness of DEI and 

strengthening the culture of inclusion

2.	� Improve our DEI score on the Global 
Employee Survey

“ ��At Nissan AMIEO, we are not just embracing 
DEI change, we are driving it across the region, 
and celebrating our successes. Throughout 
FY2023, we celebrated various cultural and DEI 
moments, marking special days to honour 
the rich diversity within our Nissan family. 
And as we move forward, we remain fiercely 
committed to bringing our whole organisation 
together to drive DEI initiatives that not only 
benefit our business but also contribute to a 
more inclusive and equitable society.

 “  Katherine Zachary  
Vice President, Communications,  
Nissan AMIEO and Co-Chair,  
AMIEO DEI Council 
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Marking major  
DEI moments
Celebrating important days in the cultural 
calendar plays a vital role in creating a sense of 
belonging and respect for individuals of all 
backgrounds, beliefs and experiences. So, in 
FY2023, we marked a wide variety of significant 
milestones, using them as an opportunity to 
reinforce the values of diversity, inclusivity and 
equitability across our teams. 

During Pride Month, we held our first pan-regional 
panel discussion to bring together employees 
to engage in meaningful conversations about 
LGBTQ+ issues. We also celebrated International 
Women’s Day by immersing young women 
across the region in the world of automotive 
development, offering a range of engaging and 
interactive workshops and guided tours around 
our plants, R&D centres and offices. Meanwhile, 
for International Women in Engineering Day, we 
highlighted the contribution of women across 
the region, honouring their achievements and 
re-enforcing our commitment to a gender-
balanced workforce. 

We also placed a strong emphasis on men’s 
health throughout the year, seeking to break 
down stigmas and recognise the importance 
of addressing physical and mental wellbeing 
among men in the workplace.
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Alongside our existing DEI training programmes, in FY2023 we ran a series of workshops to help 
leaders from across the AMIEO region better understand equity and how it can be integrated  
into all aspects of our professional and personal lives. 

Leading Diversity, Equity, Inclusion 
and Belonging Consultant Roy 
Gluckman conducted a series of 
three workshops on ‘Embracing 
Equity’ across the year, followed by 
three workshops by business 
psychologist Matt Smeed on 
‘Belonging in the workplace’. All 
attendees gained valuable insights 
into how to inspire a workplace 
culture that values diversity and 
champions equity, as well as 
strategies for building emotional resilience and alliances to support diverse communities across 
their teams. 

Building on this further, we also ran internal workshops for wider teams to understand the 
importance of equity, and developed a toolkit for all colleagues across AMIEO to understand  
the impact that biases can have on our business. 

Equity workshops
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Awards and recognition
Internal recognition programmes like our Nissan Way DEI Awards 
(see page 16) are a vitally important part of embedding our DEI 
principles across the AMIEO region. However, we are always proud 
to see our DEI work acknowledged externally too as it further 
underlines the strength of our commitment to creating a cleaner, 
safer, more inclusive workplace and society.

Our very own DEI Chairperson, Friederike Kienitz, was recognised  
for her role in leadership at the Women in Automotive Awards. 

As well as this, across the region we’ve been recognised for  
some fantastic work - celebrating the great DEI achievements  
and progress around AMIEO.

Nissan Italy & 
Nissan Middle East 
recognised as 
'Great Places  
To Work'

Three graduates 
from NMUK  
have been shortlisted for 
the Graduate Awards 2024
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Friederike Kienitz 
Recognized as one 
of the Top Women
in the Senior 
Management category 
by leading German 
automotive publication 
Automobilwoche

Nissan  
GB joins  

Automotive  
30% Club

EMPLOYEES RECOGNISED AS AUTOCAR’S GREAT WOMEN RISING STARS 2023

Alice Charity
Senior Controller 

Inbound Parts 
Operational Logistics, 

NMUK

Alice Nicholls
Product Marketing 
Section Manager, 

NMGB

Leonie Tapley
Content, Partnerships 

& Events Manager, 
NMGB

Suziey Walker
Brand 

Communications & 
Internal Engagement 

Manager, NMGB

Eve Davison
Maintenance 

Supervisor, NMUK

Emma Rose Woolley
Project Management 

Degree Apprentice, 
NTCE

Helen Marshall
Aftersales Marketing
& Planning Manager, 

NMGB

Rachel Clarke
Trade & Body Parts 
Product Manager, 

NMGB

Lyndsay Kelly
Senior Controller – 

Outbound Logistics, 
NMUK

Stefanie Bowden
Sales Performance 

Manager, NMGB

Tamara Better
Product 

Communications 
Manager, NMGB

Astrid Barsk-Knott
Lead Management & 
Customer Experience 

Manager, NMGB

Juljana Peter
Senior Engineer Digital 

Hypercomp, NMUK
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“ �Our regional strategic pillars remain the driving force behind AMIEO’s DEI journey,  
guiding us to create a manufacturing environment where our people, customers and 
partners feel valued and empowered. Yet it is through dedicated, real-life actions at a  
local level that we are most tangibly and impactfully bringing that commitment to life. 
 
One of our most notable accomplishments of FY2023 was the increase in women  
leaders in our plants. By promoting and supporting female leadership, we have  
diversified our supervisory team and enriched our decision-making processes with  
a variety of perspectives and ideas. 
 
A further accomplishment is making our production areas more accessible and  
inclusive for our Deaf operators. We are working to ensure our workforce is reflective  
of the diverse world we live in. 
 
Our commitment to DEI also extends to inspiring the next generation. We continue  
to engage and support young people of all cultures and backgrounds, showcasing  
the exciting opportunities available in the fields of manufacturing and STEM. By doing  
so, we aim to build a pipeline of diverse talent that will drive our innovation and  
success long into the future. 
 
For our company and society, these are transitional,  
transformational times. Together, we will build a more  
inclusive, equitable and dynamic world for everyone. “  Alan Johnson  
Senior Vice President, Monozukuri,  
Nissan AMIEO 

DEI in action around AMIEO 

Manufacturing 
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Inspiring girls in India and Spain
We welcomed female students aged between 
13 and 15 years to step inside the world of 
automotive manufacturing at our plants in 
Chennai, India and Avila, Spain. Hosted by an 
all-women team of employees, the experience 
sought to inspire the students around STEM-
based careers. We have more tours planned  
for other schools next year. 

The Nissan manufacturing plant in Sunderland, 
UK has made great strides in integrating Deaf 
operators into its workforce, specifically within 
the bumper paint team. Thanks to the proactive 
efforts of the team leader and the willingness 
of colleagues to support and adapt, the number 
of Deaf employees in the team grew to four 
during FY2023 with their roles also being 
expanded to include increased responsibilities. 

Some of the changes the plant has made 
include:

• �All training and instructional videos were 
equipped with subtitles, making them 
accessible to Deaf employees

• �Converting videos to PowerPoint presentations 
allowing for a read-through option 

• �Inviting Interpreters for longer and more 
complex sessions, facilitating clear and 
effective communication.

• �Installing visual red alarm bells so Deaf 
operators could react promptly to  
emergency signals

• �Changes in the plant layout to enhance  
safety and accessibility for Deaf operators

• �Proper traffic management plans to ensure  
a safe and efficient work environment for all

• �Investigating virtual and augmented reality 
training options to make information more 
accessible in real-time

Unlocking manufacturing careers for Deaf operators
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“ ��At Nissan AMIEO, we believe a diverse workforce is crucial to innovation as it gives us the 
range of perspectives and voices we need to tackle complex engineering challenges.  
 
Our Research & Development (R&D) centres across the region embody this philosophy, 
striving to bring together people from various backgrounds, cultures and experiences  
to collaborate on cutting-edge innovations. 
 
In FY2023, our commitment to diversity was stronger than ever and saw us deliver several 
initiatives aimed at inspiring the current and next generation of engineers and scientists. 
This ranged from actively promoting a culture of respect and inclusion in our R&D centres 
all over AMIEO to running interactive STEM workshops in more than 140 UK schools. 
 
As we look ahead to FY2024, we will continue to build on our successes, ensuring that  
our R&D centres are more than just hubs of technological advancement. Instead, they  
are melting pots of ideas and perspectives where everyone can flourish and collaborate.  
 
By embracing diversity, we are unlocking the full potential  
of our teams and paving the way for groundbreaking  
innovations within our business, our industry and society  
as a whole.

 “  David Moss 
Senior Vice President, Research & Development,  
Nissan AMIEO

DEI in action around AMIEO 

Research  
& Development
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Rally for Inclusion
 Renault Nissan Technology & Business Centre 
India (RNTBCI) hosted a two-day Rally for 
Inclusion aimed at empowering women to  
gain essential vehicle knowledge including 
startup checks, under hood checks, jack fixing 
and spare tyre removal and fixing. We also 
launched the Inclusive Language Play Book:  
a comprehensive guide to help colleagues 
create an inclusive workplace culture.

The event also featured the inaugural Inclusion Recognition Awards, presented to individuals who 
have demonstrated outstanding commitment to DEI inclusion in Renault Nissan Tech, a 3km 
inclusion walkathon called #WalkTheProgress and a panel discussion in which industry experts 
discussed the theme of #BeYourBestSelf, highlighting the significance of authenticity and self-
expression in the workplace.

Driving innovation for  
bright young minds
In FY2023, we gave 150 teenagers a rare glimpse 
behind the scenes of our R&D facility in Cranfield, 
UK. Created in partnership with Proactive Young 
People, the event immersed attendees in the 
process of developing the vehicles we see on 
the roads today while showcasing the exciting 
possibilities of a STEM career.

They also enjoyed a series of interactive, 
hands-on workshops led by Nissan experts, 
including:

• �Using chocolate for welding and construction 
to showcase material strength and structural 
integrity 

• �Demonstrating vehicle safety in collisions by 
simulating body structure with crashing eggs 

• �Using Air Zooka cannons to analyse airflow 
and aerodynamics

• �3D printing gearboxes and strategically 
arranging powertrains to showcase their role 
in optimising vehicle performance and fuel 
efficiency
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Big Bang STEM Fair
The Nissan Technical Centre Europe (NTCE) opened up the 
exciting world of STEM at the Big Bang Fair in Birmingham, UK. 
The three-day event was attended by more than 29,000 students, 
parents and teachers.

Our stand featured a variety of interactive activities to 
engage young people, including:

• �CAD Laptops demonstrating the vehicle design process 

• �A Car in a Suitcase depicting the electrical components in the 
Nissan Qashqai and JUKE 

• �A screen playing footage of our test facilities in action and the 
33 vehicles developed during our 35-year history

To mark International 
Women’s Day, the third 
and final day of the fair 
also featured a panel 
discussion about Women 
in Engineering in which 
our Senior Engineer 
Sarah Dorey discussed 
her career and how to 
inspire girls and young 
women to consider jobs 
in STEM.
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“ ��Nissan AMIEO’s commitment to DEI is not just a policy but a guiding principle that  
actively shapes our strategies and operations in each market. And in FY2023, we made 
good progress in embedding DEI best practice across the region. 
 
In Africa, we launched a series of inclusive customer service training programmes while 
our Dubai office was recognised as a great place to work. We have also pledged to have 
30% of our executive roles in the Middle East held by women by 2025. 
 
In India, our Corporate Social Relation (CSR) efforts have been widely praised while in  
both Europe and Oceania, we continue to foster an inclusive, welcoming culture by  
actively listening and responding to the needs and expectations of our employees.  
 
As we continue along this journey in FY2024 and beyond, we must stay focused on  
keeping DEI at the heart of everything we do, ensuring that every interaction with our 
customers, partners and each other reflects our commitment to a more equitable  
and inclusive world.

 “  Leon Dorssers 
Senior Vice President, Sales and Marketing,  
Nissan AMIEO  

DEI in action around AMIEO 

Market-based DEI 
activations
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Gender balance in the Middle East
Nissan Middle East signed the UAE Gender Balance Pledge aimed at 
accelerating gender balance in the UAE private sector and increasing 
the representation of women in leadership roles to 30% by 2025. 
More broadly, we will continue to champion gender diversity in the 
region while eliminating the barriers to women’s advancement – both 
within our own business and the automotive industry as a whole.

Creating ERGs in the UK
A new LGBTQ+ ERG for employees, Nissan Pride, was launched 
across the three Nissan UK facilities during FY2023 with the support 
of Nissan UK DEI ambassador Adele Roberts. Four officers were 
elected to steer the network and have since led various activities for 
members, including guest speaker sessions and events for LGBTQ+ 
history month. We also launched the Disability Ally network, led by 
Nissan DEI ambassador Richard Whitehead MBE. It will help people 
living with disabilities from across the company unite in championing 
programmes and initiatives that help everyone feel represented  
and supported at work.

Listening to colleagues in Australia 
We asked MindTribes, an external firm specialising in DEI audits, to 
assess the working culture experienced by employees at three 
Nissan Australia sites. To do so, they conducted a series of executive 
interviews, hosted five 90-minute listening sessions attended by  
75 colleagues and individually interviewed 13 female colleagues. 
Based on the findings, we have now allocated a dedicated budget 
for increasing our DEI maturity in Australia and will continue to work 
with MindTribes on designing and delivering a roadmap for change.

“ �In our regional office, our Disability Day workshop provided a hands-
on opportunity for employees to experience what it would feel like 
to live with disabilities. This helped raise awareness of the 
challenges colleagues may face and inspired attendees to consider 
how we can adapt our working practices to make them feel 
empowered and included at work. We also hosted a Women’s 
Leadership speaker event in which three top female executives 
debated key leadership issues in front of a live audience of 
employees. Topics include seizing professional opportunities, 
achieving the right work-life balance and the importance  
of trusting in oneself to succeed.

 “ 
 
Coralie Musy 
Vice President, Brand & Customer Experience,  
Nissan AMIEO

Building empathy and empowerment in Europe
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Inspiring France’s engineers of tomorrow
As part of our 90th anniversary celebrations, Nissan donated 90 
vehicles to 68 French schools to help them train the mechanics, 
technicians and automotive engineers of tomorrow. As well as 
inspiring young people to learn about the technological and 
environmental elements of a STEM career, the programme will 
help us attract a new generation of diverse talent.

Linking diversity and growth in Italy
The Nissan Italy cross-functional DEI team has been working 
hard to champion the inherent link between fostering a diverse 
and inclusive workplace and driving innovation, growth, and 
success. During a keynote speech at an all-staff meeting, the 
country’s dedicated DEI lead, Giorgia Ortu La Barbera, provided 
valuable insights and practical advice for creating an 
environment where everyone feels valued, respected and 
empowered to bring their full self to work.

Powering possibilities in the UK
The Nissan Possibilities Project is a long-term initiative that draws 
on our technologies, resources and expertise to create more 
opportunities for people from underrepresented communities. 
For example, our inclusive cheer zones are designed to celebrate 
the LGBTQ+ community and increase participation at large UK 
running events. Similarly, we work with charity partners Sported 
and the Richard Whitehead Foundation to provide running 
prosthetics to young people with limb loss or amputation.  
And in FY2023, we helped launch the Supported Runner Project, 
which partners volunteers with disabled people to help them 
navigate large public sporting events, such as the Great North 
Run and the London Marathon.

Celebrating cultural heritage in Egypt
Celebrating diversity today also means understanding our past. 
In Egypt, our team used Heritage Month as an opportunity to 
showcase our rich history and culture. During an interactive 
one-day event, employees enjoyed a tour of the Nissan Museum, 
attended a panel discussion with local Nissan executives and 
took part in a series of engagement activities designed to 
celebrate our longstanding role within the country’s  
automotive sector.
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The road ahead
In the last two years, Nissan AMIEO has made positive and important steps towards placing 
DEI at the very centre of our operating practices and decision-making. Through a combination 
of regional vision and local action, we are making our company an ever more welcoming, 
respectful and inclusive environment to work in and do business with.

As this report has shown, our commitment 
to DEI is being brought to life in a range  
of ways:

• �Recognising and responding to the diverse 
cultures, backgrounds and needs of our 
people, partners and customers 

• �Putting in place tangible and transparent 
measurement and reporting processes

• �Establishing new governance structures  
at a regional and local level

• �Celebrating the DEI achievements of 
individuals and teams through internal  
and external awards

• �Shifting the way we recruit, retain and  
grow our talent

Guided by our DEI Manifesto, we will 
continue to embed, expand and add to 
these initiatives in FY2024 and beyond. 
Over the next year, we’ll be looking to:

• �Continue to improve the DEI Council 
reflecting broader diversity representation

• �Improve DEI representation across AMIEO 
functions

• �Equip our management team with training

• �Develop and improve our inclusive practises

• �Continue to integrate our DEI practice into 
our everyday business, and build on the 
current momentum

The road to creating a cleaner, safer, more inclusive workplace and society is ahead.  
We can all feel excited and inspired about making the journey together!


